Tulsa City-County Library

Continuing Goals

The Library’s vision statement is “Providing Every Customer with Excellent Library Service.”  Our Mission Statement reads “The mission of the Tulsa City-County Library is to provide service that is high in quality and timeliness while promoting the joy of reading, research, literacy, and access to information for people of all ages.”  

The goals on this list directly support that mission and are on-going from year-to-year.  New initiatives and projects in the evaluation stage are listed on the Annual and Three Year Plans.

Customer Services:  Provide excellent library service to all.

Collections and Resources:  Balance broadly diverse collections in a variety of formats with customer needs and requests.  Provide open access to library collections for all.

Human Resources:  Attract and retain the best employees; provide excellent training opportunities and competitive benefits for staff at all levels.  We embrace the importance of diversity of age, ethnicity, gender and viewpoint in creating a vibrant Library staff and volunteer base.

Marketing and Advocacy:  Promote library programs and services; look for new partners for fundraising and marketing avenues to produce top-quality publications and media relations.

Information Technology:  Maintain and support TCCL’s existing technology and monitor new technologies, investing in those that enhance Library services.

Financial Stability:  Continue to serve as good stewards of taxpayer monies; be vigilant in protecting our ad valorem funding; and continue to build Tulsa Library Trust assets.

Buildings and Equipment:  Maintain and enhance our buildings; keep them inviting and welcoming, with cleanliness, safety and security as prioriti
